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ITYBJIMYHASA O®EPTA

006 oKkazanuu yciyz no noceuwieHuI0 IKCRO3UUUU U RPEOOCHABIeHUI0 RPOYUX YCIIye HA
meppumopuu HUII Iloozopnaa Enena Anexcanoposna (unmepaxmuenutii my3ei «Cyzoanvckas
OPYIHCUHAY), PACNOJIONCEHHOU RO adpecy:

600000 &. Braoumup, yn. Oxkmaopuvckas, o. 2

JaHHbIid TOKyMeHT siBisieTcst opunmansaeiM npempiokenueM (I[lyommunoit Odeproit UIT Iloaropuas
Enena AnekcanapoBHa, B janbHeiimeM umenyemoro «MCIIOJIHUTEJIb») u conepxutr Bce
CYLLIECTBEHHbIE YCJIOBUS IPEJOCTABICHUS YCIyI MHTEPAKTUBHBIM My3eeM «Cy3naibekast ApyKUHa»,
pacmionoxkeHHoro 1o azapecy: 600000, r. Bnagumup, yi. Oxts0pbckas, 1. 2.

B cootBerctBuM ¢ myHkToMm 2 ctatbu 437 I'paxknanckoro Koaekca Poccuiickoit @enepanuu (I'K PD),
B Clly4dae MPUHATHUS U3JI0KEHHBIX HIKE YCIOBUI M OTUIATHI YCIYT IOPUINYECKOE UTH (pu3rueckoe JuIlo,
npousBojsiee Akuent 3toil Odeptsl, cranoBuTcs KIIMEHTOM (B COOTBETCTBUU € ITYHKTOM 3 CTaThU
438 TK P® Axknent OdepTsl paBHOCHIIEH 3aKIO4YeHHIO J[oroBopa Ha YCIOBHSIX, H3JIO0XKEHHBIX B

Odepre).

B cootBercTBUM co CT. cT. 435 — 443 I'paxknanckoro Kogexca P® MCITOJIHUTEJIb Bupase 3akito4arh
JoroBop, kak ¢ puU3MUECKUMHU, TaK U ¢ ropuaudeckumu iaunamu (nanee no texkcty KJIMEHT), nytém
nyonukaruu  [lyonuunoit OdepTsl, conepkamiel Bce CyIIeCTBeHHbIe ycioBus JloroBopa u
nocinenytomuM npuHsaTHeM e€ ycioBuit KJIIMEHTOM, Bbipak€HHBIX MOJHBIM U 0O€30TOBOPOYHBIM
Axkuenrom, T.e. ocymectBieHueM KIJIMEHTOM neiicTBuii, HampaBi€HHBIX Ha MOJIy4E€HHE
npearaemeix UCITOJIHUTEJIEM ycnyr, B ToM uncie U3 yncia ykazaHHbIX B Hactosimed Odepre, a
UMeHHO nokynkoi 6miera B kacce UCITIOJIHUTEJIA. Tlpu stom JloroBop cuuTaercs 3aKiIrOuE€HHBIM
0e3 MoMUCaHUs B Ka¥KA0M KOHKPETHOM citydae, T.e. Akuent OgepThl NpupaBHUBACTCA K 3aKIIOUEHUIO
JloroBopa Ha yKa3aHHBIX HUXKE yCIIOBUSX.

JloroBop He MOXKET OBITH OTO3BaH.

B cBsi3u ¢ BBINIEU3105)KEHHBIM, BHUMATEIBHO MpOYUTaiiTe TeKCeT gaHHou [1yonuunoit Odepts! U, ecnu
Br1 He cornachbl ¢ kakuM-nu60 myHktoM Odeptel, UCITOJIHUTEJIb npennaraer Bam oTkaszarbcst oT
WCITOJIb30BaHHUs YCIYT.

1. MIPEAMET JOI'OBOPA O®EPTBI

1.1. Tlpenmerom HacTtosmiero /loroBopa siBisiercs okazanue miatHbix ycayr UCITOJIHUTEJIEM
M0 TMOCEHIEHUIO AKCHO3ULIHMH W MPEAOCTABICHUIO MPOYUX YCIYT B COOTBETCTBHM C YCIIOBHSIMHU
Hacrosero Jloroeopa.

1.2. 3aka3uuk MOJTHOCTHIO MpUHUMAET ycioBwus JloroBopa u ormtaunBaet yeryra MCITOJTHUTEJIS
B COOTBETCTBUHM C YCIOBHAMHU HacTosmiero Jorosopa.

1.3. Ycaous Hacrosimeld OdepTsl ABISIOTCS YHHUBEPCATHHBIMU, PABHOOOS3aTEILHBIME JIJIST BCEX
KJIMEHTOB u He MoryT ObITh M3MEHEHBI Il omHOro m3 HuX. Hacrosmas Odepra HE MOXKET
YUYUTHIBaTh HHAMBUAYaIbHbIE yciaoBuss u TpeboBanus KJIIMEHTOB wu He mnpemycmarpuBaer
nHauBUayanbHoro otHomeHus k KIIMEHTAM.



2. MOMEHT 3AKJ/IIOYEHUS 1OI'OBOPA

2.1. Texkct nannoro JloroBopa siBnsiercs [Iy6muunoit Odeproit (B COOTBETCTBUM CO CTaThEM 435 u
yacTbto 2 cratbu 437 I'paxxnanckoro Kogekca PO).

2.2. Axuent OdepTsl — orurata 3aka3aHHBIX yCIyr (mpuoOpeTeHHe Owiiera) B MOPSIKE,
onpexaensemom Tapudamu u [Ipasunamu UCIIOJTHUTEJIA, a Takke yCIOBUSIMH OIUIAThl YCIYT.

2.3. 3aka3 KJIMEHTA — npuoOperenue BXOAHOTO OmiieTa, abOHEMeHTa, OuiieTa Ha MEpOTIPHUITUS
My3es, TPyNIOBYI0 WM HHAUBUAYAIbHYIO 3KCKYpPCHIO, OPraHM30BaHHYIO U IIPEIOCTABIISIEMYIO
HNCTIOJIHUTEJIEM, nu6o ormnata mo0six uHbIX yeryr UCITOJIHUTEJIA.

2.4. Cosepmas 3aka3, KJIIMEHT noarBepkaaer, 4yTO MOJTHOCTBIO U 0€30rOBOPOYHO COTJIACEH C
conepxkanueM Hacrosmei Odeptel u uto KIIMEHT cooTBeTcTBYeT TpeOOBaHUSIM, U3JI0KEHHBIM B
Hactosmieit Odepre, u paccMmarpuBaercss kak nuno, BerynuBiiee ¢ WCIIOJIHUTEJIEM B
norosopHble oTHomeHusi. Cosepmias 3aka3, KJIMEHT Ttaxke noarBep:kIaer, 4ro B cllydae
Hecornacus ¢ Hactosmed OdepToii, a paBHO B CiIydae HECOOTBETCTBUS TPEOOBAHUSM HACTOSIIEH
OdepTbl, OH HEMENJIEHHO MAOJHKEH OTKa3aThCsi OT JCHCTBHM IO COBEpIIEHUIO 3aka3a. Bce
BBISIBJICHHBIE II0CJI€ COBEpIICHHS 3aka3a J000M W3 CTOPOH HECOOTBETCTBHS TpPEOOBAHUAM
HacToseil OdepThl ABISAIOTCS HApyILICHUEM yCIIOBUHM HacTosAeil OdepThl, U 3a Takue HApyIICHUS
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C IPAKIAHCKUM 3aKOHO/IATE€IbCTBOM U HACTOSIILIEH
OdepToii.

2.5. CoBepuias 3aka3 Ha TPYNIOBYIO WJIM WUHIUBUAYAIbHYIO KCKYPCHIO, a TaKXe Ha JII0OYI0 U3
unTepakTuBHBIX porpamm UCITOJIHUTEJIIA (manee [Iporpammer), KIIMEHT noarsepxaaet, 4yTo
MOJIHOCTBIO ¥ 0€30TOBOPOYHO COTJIACEH CO CIEAYIOIIMMH TPEOOBAHUSMU U NIPABUIIAMHU:

2.5.1. Bbpouupoanue sxckypcuu win J1t06oit u3 [Iporpamm UCITOJIHUTEJIS npoussoaurcs
Ha KOHKPETHYIO JaTy U BpeMs, cornacoBanubie KIIMEHTOM c agmunuctpatopoM my3ses (B
NUCHbMEHHOW WM ycTHOW (opme). VM3mMeHeHne AaThl M BPEeMEHH BO3MOXKHO TOJIBKO TIO
cornacoBanuto Mexay KJIIMEHTOM u WCIIOJIHUTEJIEM wu Tombko ¢ corjacus
NCTIOJIHUTEJIA.

25.2. Tlpu ono3ganmu KJIMEHTA wmenee uem Ha 30 MUHYT, SKCKYypCHS WM OIUIAYCHHAS
[TporpaMma Mo3keT ObITh COKpAIlleHa Ha BpeMsI OIIO3AaHMsL.

25.3. Tlpu ono3ganmm KJIMEHTA OGonee wem Ha 30 MHHYT, SKCKYPCHSI WJIH OIIa4C€HHAs
[TporpaMmMa He MPOBOAMUTCS, a IEHbI'U 3a OIUIAYEHHYIO AKCKypcuto u/wiu Ilporpammy He
BO3BPAILAIOTCS.

2.5.4. Tlpu npuesne KIIMEHTA panbie BpeMeHH, yKa3aHHOTO MTPH OPOHUPOBAHUH IKCKYPCHH
nmn IIporpammser, KJIMEHT He unmeer mpaBa Ha mocelleHHE SKcno3unuu Myses 1o
BpeMeHH, corjacoBaHHOTo CTOpoHaMH Mpu OPOHUPOBAHUH.

2.5.5. B ob6szannoctu UCITOJIHUTEJIS He BXOAUT opraHu3aliysl AUCIUILTHHBI TOCETUTENCH.
KJIMEHT o00s3yeTcst caMOCTOSATENIbHO oOOECleyrBaTh MOPSJOK W JAUCHUILIUHY TIpH
IPOBEIEHUH SKCKypcuu u/uiu [IporpamMmel.

2.5.6. B o6s3annoctu UCIIOJIHUTEJIA He BxoauT obecnieuenue 6e3omacHoctu KIIMEHTA.
KJIMEHT o006s3yeTcst caMOCTOSATENIbHO 00ecreuynuBaTh CBOIO 0€30MacHOCTh, 0€30MacCHOCTh
OKpY’KaloIMX M 0€30MacHOCTb TpyHIMbl (MPU TPYIIOBOM IOCEIIEHUH) MPH MPOBEICHUN
3KCKypcuH u/nnu [TporpamMmel.

2.5.7. B cnyuae napymenus KJIIMEHTOM mnopsnaka, co3gaHus momex JUisi pabOThI
sKcKypcoBoaoB w/mnu Apyrux nocerureneii, UCIIOJIHUTEJIb uMeer mpaBo oTKa3ath B
npoeeneHun dkckypcun unn IIporpammel. B arom  cinywae KJIMEHT  nmomxen
He3aMeUINTEIbHO TOKUHYTh TEPPUTOPUIO My3€sl, IEHbI'H 32 OILIAYEHHYIO SKCKYPCHIO U/WIH
IIporpammy He BO3BpaIarOTCs.



3. NPABA 1 OBA3AHHOCTHU CTOPOH

3.1. UCITOJIHUTEJIb obs3yeTcs:

3.1.1. C momenTa 3akiroueHus Hacrosimero [orosopa npenocrasisite KIIMEHTY Ycenyru, B
COOTBETCTBUH C UX MEPEUYHEM M TPEOOBAHUSMHU KAaueCTBA, ONPEACIEHHBIMU B HACTOSILEM
Horosope.

3.1.2. He paszriamars mo0yro yactHyto nHpopmarmio KJIIMEHTA u He npenocTaBisTh 10CTyI
K 3TOH WHpOpMAIMU TPETbUM JIMIAM, 32 MCKIIOYEHHUEM CIIy4aeB, IMPEIyCMOTPEHHBIX
3aKOHOJIaTEITLCTBOM.

3.1.3. BeimonHATH B3sAThIC Ha ce0si o0s3arenbcTBa Mo mpenocrapineHuio Ycinyr KIIMEHTY.
NCTIOJIHUTEJIb ocraBnsier 3a coOoi MpaBO HEBBINOJHEHUS YCIOyr B ciydae (opc-
MaKOPHBIX CUTYaLlUM.

3.2. UCIIOJIHUTEJIb umeeT mpaso:

3.2.1. Buocuth u3meHeHus B Hactosimuid JloroBop u Tapudsl Ha ycIyru B OJHOCTOPOHHEM
HOpsIIKE, TOMEINAst UX Ha Tepputopun Mysest u/nubo Ha caiite Www.museumsuzdal.ru
3.2.2. Vmeer mpaBo 0TKa3aTh B 3aKJIIOUYEHUHU JIOTOBOpA Ha MPEAOCTaBICHUE Y CIYT, YBEAOMUB

00 stom KJIMEHTA.

3.2.3. OxaspiBaTh 0a30Bble U JIOTIOJHUTENBHBIE YCIYTH C TPUBICYCHHUEM CTOPOHHUX
CIIELUAJIMCTOB, a TAKXKE TPEThUX JIMII.

3.2.4. B cinyuae HacToiunBOro unu arpeccuBHoro urHopupoanusi KIIMEHTOM 3amevanuii
CO CTOPOHBI SKCKYpPCOBOJIa UK COTpyAHHKA My3es, a Takxke rpyOooro HapyIeHus MpaBmil
6e3omacHoctr, cotpyanuku WCIIOJIHUTEJIA wumeror mpaBo yaanute KIIMEHTA ¢
TeppuTopuu My3est 6e3 BO3BpaIlleHHUs] CTOMMOCTH OuJieTa.

3.3 KJIMEHT o0s3yercs:

3.3.1. Heykocuurensno coomomnats «[IPABUJIA TIOBEJIEHWA B MHTEPAKTHMBHOM
MV3EE  «CY3JAJIbCKAA  APYXHWHA» u  «[IPABUWJIA  TIOCEILEHHWA
NHTEPAKTUBHOI'O MYVY3ESA «CY3JAJIBCKASA HAPYXHNHA» (mamee Mys3eid),
SABJISIOIINECS HEOTHEMIIEMOU YacThIO HacTosimiero JJorosopa.

3.3.2. Jlo momeHTa 3akitoueHus JJorosopa (mpuodpeTenus OuneTa, B TOM YHCIE OMJIaThl yCIyT
Mys3es depe3 cailT www.evrika33.ru) o3Hakomuthes ¢ conepxkanuem Jloroopa Odeprsl,
ycnoBusimu  JloroBopa, ycayramu WCIIOJIHETEJIA wu Tapudamu, mnpepiaraeMbiMu
NCIIOJIHUTEJIEM.

3.3.3. obpocosectHo oriatutk Ycinyru, okaseiBaembie CITOJIHUTEJIEM KJIMEHTY no
Hayasa OKa3aHMs yCIyT.

4. OTBETCTBEHHOCTb CTOPOH

4.1. HCIIOJIHUTEJIb He HecéT OTBETCTBEHHOCTH 3a BpeA, MPUUYMHEHHBINA XKHU3HH, 3/I0POBbIO,
umyniectsy KJIMEHTA B ciy4yae HeHaeXallero HCIOJHEHUS UM 0053aTeNbCTB 10
HacTosAmemy norosopy, Hapymenus «IIPABWJI IIOBEJEHUA B UHTEPAKTHBHOM
MV3EE  «CY3HAJIbCKAA  APYXXMHA» u  «IIPABWJI  ITOCEIIEHMWA
NMHTEPAKTUBHOT'O MVY3ESA «CY3HAJIbCKAA JIPYXXKUHA» wu TpebGoBanwmii
COTPYAHUKOB My3es, ABJISIOIUXCS HEOThEMIIEMOH 4acThbIO HacToswero Jlorosopa.

4.2 KJIMEHT mnomHOCTBIO TpWHUMAeT Ha ceOsS OTBETCTBEHHOCTh 3a COCTOSIHHE >KH3HH,
3nopoBbsi, umymectBa KIJIMEHTA, a takxke mnoceruteneid My3ses, 4bM HMHTEPECHI
npencrasisier KIIMEHT B pamkax manHoro JloroBopa, a Tak»e 3a KHU3Hb, 3J0POBbBE,
MMYIIECTBO WX HECOBEPIIICHHOJIETHUX JIeTeH, mocemnaronux My3eid BMecTe ¢ HUM Wi 0e3
HETO.


http://www.evrika33.ru/

4 3.KJIMEHT momHOCTBIO MPUHUMAET Ha ce0si OTBETCTBEHHOCTh 3a HAHECEHUE TPaBM M MOPUY
MMYILECTBA APYTUX ITOCETUTEIIEH My3esl.

4.4 VICTIOJTHUTEJIb He HecET OTBETCTBEHHOCTDH 3a BPEJ, CBSI3aHHBIN C JIFOOBIM yXYAIICHHEM
310pOBbs KOro-1nbo u3 noceruteneld, ubn uHTEepech npeacrasnser KJIMEHT B pamkax
naHHoro JloroBopa, a Takke 3a TpaBMbl M mnopuy jauuHoro umyuniectsa KJIMEHTA,
SBUBIIIMECS PE3yJIbTaTOM WM IOJYyYEHHBIX B pe3yJbTaTe JIOOBIX CaMOCTOSATENbHBIX
JEHCTBUI MPU TOCEIICHUH YKCIo3uIuu u/mwiu [Iporpamm Myses.

4.5.3akmoyvas Hactosumii Jlorosop, KIIMEHT cornamiaercs ¢ Tem, 4TO OH HE BIIpaBe TpeOOBaTh
ot UCITOJIHUTEJIA kakoii-nubo KoMIeHcaluu MOPadbHOI0, MaTEPUAILHOTO Bpeaa WIin
Bpena, NpuYuHEHHOTO 310poBbi0 W/mmu umymiectsy KJIMEHTA, kak B TedeHue cpoka
Jercreys JloroBopa, Tak ¥ 110 UCTEUYEHUN CPOKA €0 ACHCTBUA.

4.6.UCIIOJIHUTEJIb nHe Hecér oTBeTcTBeHHOCTh 3a JuuHble Bemm KJIMEHTA w/mmm
ITocerureneii, ubn uaTepecsl npeacrasisier KJIMEHT B pamkax gannoro Jlorosopa.

4.7.3a yrepsinable uiau octaBienHble 6e3 mpucmotpa ety UCITOJIHUTEJIb oTBeTCTBEHHOCTH
He HecéT. 3a octaBieHHbIe B rapaepooe nennbie Ben NCIIOJIHUTEJIb orBeTcTBEHHOCTH
HE HECET.

4.8.3a TexHUYECKHUE HEYJ00CTBa, BbI3BaHHbIE ITPOBEJCHUEM CE30HHBIX, MPOMUIAKTUYECKUX U
aBapuiiHbIX paboT ciayx0amu KoMMyHanbHOro xossictBa r. Cysgans WCITOJIHUTEJIb
OTBETCTBEHHOCTH HE HECET.

4.9.KJIMEHT wHecéT OTBETCTBEHHOCTb 3a TMOpYy OOOpYAOBaHUS U  HMYyIIECTBa
NCTIOJIHUTEJIA.

4.10. B ciyyae HeHajuiexalero HcrojHeHus JloroBopa OJHOW U3 CTOPOH, IOBJIEKILIETO
HEeOJaronpusATHbIE TMOCJIEACTBUA s JPYrol CTOPOHBI, OTBETCTBEHHOCTb HACTYMAeT
COINIACHO JIEUCTBYIOLIEMY 3aKOHOAATENILCTBY PD.

5. ®UHAHCOBBIE B3AUMOOTHOIEHUA

5.1.Yenyru KIIMEHTY oxasbiBatorces npu yenosuu nosnydenus ot KJIIMEHTA nonHoit orutatel
Ha ocHoBaHuu Tapudos Mys3es.

5.2. ITpu mponaxe Omnera KJIIMEHTY oxa3piBaeTcst mHPOpPMAITMOHHAS YCIyTra, Kacaromascs
OCHOBHBIX HalpaBJIeHUH AesTeabHOoCTH My3esl, OKa3bIBaéMbIX yCIyrax, BpEMEHH U YCIOBUI
paboThl, HATMYUS SKCIIOHATOB M UX OCHOBHBIX XapaKTEPUCTHUK, a TAKXKe MPEAOCTaBIsIeTCs
uHas HHpopMmaus, HeooxonuMmas i rnoceuieHuss Myses.

5.3.IlponannHple OWIETH BO3BpaTy, OOMEHY M BOCCTAHOBJICHHIO He mojaiexar. CTOMMOCTb
ouneroB KJIIMEHTY ne Bo3Bparmiaetcs. Buecénnbiii 3aor 3a skckypcuto u/unu [Iporpammy
Mys3es He Bo3Bpanaercs.

5.4.11paBo Ha JIIOTHI, KOTOPBIE MOTYT OBITh YKa3aHbI B yTBEPKAEHHBIX Tapudax My3zes, UMEIOT
TOJIBKO JIMLA, UMEIOIIME HAa PYKaX COOTBETCTBYIOLIEE yIOCTOBEPEHHE I'OCYNapCTBEHHOIO
o0pa3ia o mpase Ha JbIroThl. JIbrora nperocTaBisieTcs JUILY 3aBe10MO, 110 akienta OdepTol
(mpuoOperenust ~ Ouiieta), TPEIBIBUBIIEMY  COOTBETCTBYIOIIEE  YIOCTOBEPEHHE.
VY nocroBepenue, npeabsBieHHoe nocie akienta Odeptsl (mpruodpeTeHus ousera), MpaBo
Ha JIbroTy He AaéT. JIbroTHbIM OMIIeT BO3MOXKHO NMPHOOPECTH TOJIBKO B Kacce My3ses npu
IPEOCTaBIEHNH COOTBETCTBYIOLIETO Y 1OCTOBEPEHUS, YePE3 HHTEPHET OILIaTy IpuoOpecTH
JBTOTHBIN OMIIET HENb3l.

6. OTKA3 OT ITIPEJOCTABJIEHUSI TAPAHTUI

6.1.UCIIOJIHUTEJIb ngemaer BCE BO3MOXHOE, 4YTOOBI OOECIIEYHUTH KAUYECTBEHHOE
npenoctasienne ycayr KIIMEHTY.



6.2.CTOpoHBI OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHWE WJIM HEHaJIe)Kallee
WCITOJTHEHHE 00s3aTeNIbCTB 10 J[0roBOpY Ha BpeMs IEWCTBHS HENPeoaonuMon cuibl. [lof
HEIMPEOJOIMMON CHJION NOHMMAIOTCA YpPE3BBIYAMHBIE M HEMPEOJIOJIMMBbIE IPHU IAHHBIX
YCIIOBUSIX  OOCTOSITENICTBA, TPEIMSATCTBYIONIME HUCIOJHEHHIO CBOUX  00SI3aTEIIbCTB
Croponamu 1o Hacrosimemy JloroBopy. K HUM OTHOCSATCS CTHUXUWHBIC SIBJICHUS,
00CTOsATENECTBA OOIIECTBEHHON JKM3HU (BOCHHBIC JIEHCTBHSA, Ype3BBIYAHBIC MOJIOXKEHUS,
3a0aCTOBKH, SIUJEMUU M T.I.), 3alpPETUTEIbHBIE MEPbl T'OCYJAPCTBEHHBIX OpraHoB. B
TeyeHue 3Toro BpeMeHu CTOPOHBI HE UMEIOT B3aUMHBIX MPETEeH3UH, U Kaxaas u3 CTopoH
MPUHUMACT Ha ce0sl CBOM PUCK MOCIEACTBHS POPC-MAKOPHBIX 00CTOSITEILCTB.

7. CPOK JEMCTBUS, MOPAJTOK U3SMEHEHUS U PACTOPXKEHUSA JOIOBOPA

7.1.CTOpOHBI MPU3HAIOT, YTO UCTIOJTHEHUE 00513aTeNIbCTB M0 HacToseMy JoroBopy HaunHaeTCs
C MOMEHTa akuenta Hacrosimed OdQepTsl M 3aKaHUYMBAETCS MpPHU IOJHOM HCIOJHEHUH
o0s3arenscTB CTOpOHAMU.

7.2.Bce cnopsl B pa3HOTIacHs, BOSHUKAIONIME Py HcrodHeHHnH CTOpOHaMH 00S3aTENBCTB 10
HacTosAleMy JloroBopy, pemarorcs MyTEM IMEeperoBopoB. B cilyyae HEBO3MOXKHOCTU MX
yctpaneHus: CTOpOHBI UMEIOT MPaBO 00paIATHCs 3a CyJ€OHOM 3alIMTON CBOUX UHTEPECOB.

8. IMPOYME YCJIOBHUSA

8.1.UCIIOJIHUTEJIb Hne mnpoumsBoauT BO3BpaT aAeHexHbIX cpenctB KJIIMEHTY 3a He
ucnosp3oBaHHble uian yrepsHHble KJIIMEHTOM Ouiersl, 3aka3aHHble U OIUIAYEHHbIE
sKCcKypenu u nHble [Iporpammser My3es, a Takxke 3a Yciyru, okazanubie KIIMEHTY.

8.2.JIro0oe w10, yKa3aHHOE B TUIATEKHOM JOKYMEHTE, OT MMEHH KOTOPOTO IpPOW3BENCHA
oruiara o Hacrosiuiemy Jlorosopy siBisiercs 1lnarensmukom, a eciy IaTéx Nponu3BeAEH 3a
TPEThbe JUILO (M 3TO cleayeT U3 IUIaTEXHOI0 WIM MHOTO O(UIIMAIBbHOTO JOKYMEHTA), - TO
KIIMEHTOM 1o nannomy JloroBopy sIBIsieTCsI IUL0, 32 KOTOPOE NMPOU3BEACHA OIIaTa.

8.3.Cogepias mob0ble feiictBus no akuenty OdepTbl, B TOM YKCIIE 10 3aKa3y W/WIIN MOKYTIKe
OuneroB, abOHEMEHTOB, JMOO MpH oruate MoObIX ycayr w/win  IIporpamm
WCIIOJIHUTEJISA, KIIMEHT cormamaercs B mnoiaHOM o00b&éMe ¢ TekctoM OdepTsl
NCIIOJIHUTEJIS u noarBepkaaer, yTo OoH cTapiie 18 yieT u oOBsABICHHAs CTOMMOCTb
VYenyr asngercsa npueminemoi u KJIMEHT roros e€ ynnatuts.

8.4.UCIIOJIHUTEJIb He HecéT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh OKa3aHUs YCIyr B
MOJTHOM 00BbEME UM YaCTUYHO, BBI3BAHHOE IEHCTBUSIMU SHEPTOCHA0KAIOIUX OpraHU3alui,
B TOM 4YHcJe Nepe0osiMU B SHEProcHaOKEHNH, OTKIIOUEHUEM TOpsYero M/WiM XOJIOJHOTO
BostocHaOxenus u ap. UCITOJIHUTEJIb BnpaBe BHOCUTH U3MEHEHUS B Yachl paboTel My3est
U, B Cllydyae HEOOXOAMMOCTHU (JUI MPOBEAEHUS PEMOHTA, CAaHUTAPHO-NPOYUIAKTHYECKUX
MEPONpUITHIA W T.O.) BpEeMEHHO 3akpbiBaTh Joctyn B nomemieHuss MCITOJIHUTEJIA
(oTHenpHBIE 30HBI), UTO HE SIBISETCS HEHAJICKAIIUM UCTIOJTHEHUEM ero 00s13aTenbeTB. [1pu
stom KJIMEHT otka3piBaeTcs OT JONOJHUTENbHBIX MpPEeTEeH3UH U TpeOoBaHMH K
NCITOJIHUTEJIIO B cBsi3M € BBIIIECKA3aHHBIM.

Hpunoowcenue Nel «IIPABHJIA TIOCELJEHU HHTEPAKTHUBHOI'O MY3EA «CY3HAJIBCKAA
JIPY2KHHA».

Ipunoowcenue No2 «IIPABUJIA TIOBEJEHNA B MHTEPAKTHBHOM MY3EE «CY3JA/IbBCKAA
HPY?KUHA»



PykoBoauTens
NurtepaktuBHOro My3es «Cy3nanbckas ApyKHUHA
UII Ioaropuas Enena AnexcanapoBHa [Toaropnas E.A.

Ipunoxcenue Nel k Ilyoruunoti Ogepme

06 oKkazanuu Yciye no noceujenuro

u npedocmasienue npouux ycaye na meppumopuu UI1 Ilooeopnas E.A.
(Mrmepaxmuenwiti myzeti « Cy30anbCKasi OPYHCUHAY) PACROIIONCEHHBII NO A0pecy:
600000 e. Braoumup, ya. Oxmsabpwvckas, 0.2

Ymeepoicoeno
UII Iloocoprnas Enena Anexcanoposna

26 nosaops 2021 2., 2. Braoumup

ITPABUJIA ITIOCELIEHUSA
HHTEPAKTUBHOI'O MY3ES «CY3JAJIBCKASA APYKUHA»

JlanHble mpaBuia IMOCEIIEHUs WHTEpakTHUBHOro Mmyses «Cyspanbckas ApykuHa» (nanee llpasuiia)
SBIITIOTCS HEOThemJieMoil dacThio [lyOmuunoit OdepThl 00 OKa3aHWUU YCIYyr 1O TPOBEICHHUIO
9KCKypcHOHHBIX Meponpuatuii B nomemeHun WII Iloaropnas E.A. (MHTepakTuBHBIN My3el
«Cy3nanbckas IpyKHHa ), pacioiokeHHsli o anpecy: 600000 r. Bnagumup, yin. Oxtsdpsckas, 1. 2,
yrBepxka¢HHON pykoBoauTesneM UII IMoaropuas E.A. [loaropuoit Enenoit AnexcanapoBHoi 26 HOAOPs
2021 rona (manmee — OdepTa).

Hacrosimiue IlpaBuna omnpenenstoT HOPMBI MOBEIEHUS] TOCETUTENIEH WHTEPAKTUBHOTO My3es
«Cy3nanbsckas ApyKUHa» U ABJISIFOTCS CTPOTO 00s13aTebHbIMU 115 Beex 0e3 uckimouenust KJIMEHTOB,
coriacuBmIUXcs ¢ ycnoBusiMu OdepTol.

1. OBIIHUE MMOJIOKEHUSA

1.1.  Bxox B My3seii ocyuiecTBisieTcss CTPOro IpU HAJIMUKU OusieTa mim abOHEMEHTA.

1.2. B Mys3eii nonmyckarorcs 6€3 cOnpoBOXKIEHU Tulla cTapiie 14 ner.

1.3. Jluma mnaame 14 ner gomyckaiorcs B My3el Ha S9KCKYpCHIO M K SKCIIO3UIMH TOJBKO B
COIPOBOKICHUH B3POCIIbIX.

1.4. Jluma wmnamme 14 ner nmomyckarotcss B My3seil Ha crhenuanbHbie [Iporpammebr (3a
uckmouenreM 1. 1.3.) 6e3 compoBoxaeHus B3pociablx. OTBETCTBEHHOCTh 3a IOBEICHUE,
3/I0pOBbE, JIMYHbIE BEIIM peOEHKa JIEKUT Ha B3POCIBIX, OTHPABUBIIMX peOEHKa Ha
[TporpamMmebl 6e3 cCONMPOBOKIEHUS U B3SB TaKUM 00pa30M OTBETCTBEHHOCTh Ha ceOsl.

1.5. Bxox B My3eii mogpa3zymeBaeT MOJHOE COTJachue U HEYKOCHUTEIHHOE COOJTIOICHHUE IaHHBIX
[TpaBui1 B TeueHHE BCEro BPEMEHH HAXOXKACHUS HE TeppUTOpUH My3es.

1.6. MCIIOJIHUTEJIb umeeT npaBo IpoBOAUTE (DOTO U BUICO ChEMKY Ha TEppUTOPUU My3es n
UCIIONIb30BaTh  MOJYYEHHBbIE MaTepualibl B JIIOOBIX  LesIX, HE  3alpeméHHBIX
3aKOHO1aTenbCTBOM PD.

2. KJIMEHT OBSA3AH

2.1.  CoOmonats HacTosmue [IpaBuna.



2.2.

[MpenbsaBisATh COTPYAHHWKAM, OCYIICCTBIISIOIIUM  KOHTPOJBHO-TIPOITYCKHOW — PEXHUM,
BXOJIHbIC OWJIETHI, a0OHEMEHTHI, MOJAPOYHBIC CepTU(PHUKATHI, Opaciersl JMOO HHBIC
JOKYMEHTBI, JAfOIIKE MPAaBO MPOX0JIa Ha TEPPUTOPUI0 My3esl.

2.3. CoOmronats peKOMEHIAIMK 1 TpeOoBaHUS paOOTHUKOB My3esl.

2.4.  bepexno otHocutbes k umyniectsy UCITOJIHUTEJIS, He nomyckaTh €ro mopym.

2.5. B ciyuae HeoOxomumocTtH, ansi obOecrieueHHss O€30MaCHOCTH IOCETUTENEH, MPOXOIUTh
JIMYHBIN JOCMOTP.

2.6. Ilpm mocemenun xaxzaoro skcrnonara KJIMEHT o6s3yercs o3nakomutbest ¢ [lpaBunamu
0e301acHOM KCIUTyaTalllu ¥ CTPOTO UX COOJIOAATH.

2.7. B cnyuae HemoHMMaHUs yKa3aHHbIX [IpaBui, mocerutens o0sf3aH COOOUIMTH 00 3TOM
OKCKYpCOBOAY M TONPOCUTH €ro pa3zbsicHUTh I[IpaBuia OGe3omacHOW AKCIUTyaTaluu
nopOOHO.

2.8. Ilpm wnHapymenun mnocerureneMm [IpaBunm 0e30MacHON AKCIUTyaTallid SKCIIOHATOB,
AKCKYPCOBOJ WM COTPYIHUK My3est HMEIOT IPaBo J1aTh PEKOMEHJAIMK 110 UCII0JIb30BaHUIO
9KCIIOHATA, MO0 3alPEeTUTh MOCETUTEIO UCTIOIb30BaHUE IKCIIOHATA.

2.9. B ciaywyae HacTOMYMBOro M arpecCMBHOIO MTHOPUPOBAHUS IOCETUTENIEM 3aMEYaHHWi co
CTOPOHBI JKCKYypCOBOZa MWIM cOTpynHuKa My3zes u rpyOoro Hapymenus IlpaBuna
6e3omacHoctr, cotpyaHuku WMCIIOJIHUTEJIA umeror mpaBo yJoaliuTh MOCETHTENS C
TeppUTOpUun 0€3 BO3BpAleHUs CTOUMOCTH OuJieTa.

3. IIPABWJIA BE3OIIACHOM SKCILTYATAIIMA SKCIIOHATOB

3.1.  IlpeacraBnenHas Hxe Tabnuua npeacrasiser codoil [IpaBuiia 6e30macHol sKcITyaTanuu

9KCHoHaToB Mys3es.
Haumenoganue sxcnonama Ilpasuna de3onacuoii Ikcniyamayuu
MEYb u APYI'HE | 3anpemaercs: JAelaTh MEYOM pE3KUE IBW)KECHHS, pa3MaxuBaTh,
IHIPE/IMETbI- YAApATH/KOJOTh JIPYTUX MOCETUTeNeH, OUTh MO CTeHaM, Me0enu u
HUMHUTAILIUU JpyTUM IpeaMeTaMm, OUTh Mo CTEKIAM M 3epKajiaM, IOAHOCUTh MeY K

XO0JIOZTHOI'O OPYKUA ANIeKTponpudopam.

OcTOopoKHO: MeUH, KOTbs, TOMOPHI U IPYTrHe MpPeaMEThI-UMHUTAIINH
XOJIOJTHOTO OPYKHSI M3TOTOBJICHBI U3 XKelle3a U UMEIOT OOJIBIION Bec.
PaccuutbiBaiite cBom cuibl. [Ipy KOHTakTe C TEIOM MOXET OBITh
00JILHO.

KOIIBE U JIPYI'HE | 3anpemaercsi: JelaTh KONbEM PpE3KUE IBUKCHMS, pPa3MaxuBaTh,
IHIPE/IMETbI- YAApATH/KOJOTh JIPYTUX MOCeTUTeNel, OUTh Mo CTeHaM, Me0enu u
HUMHUTAILIUU JpyTUM IpeaMeram, OuTh MO CTEKIAM U 3epKajlaM, OJHOCUTh KOTbE

XO0JIOTHOI' O OPYKUA K 3JIeKTponpudopam.

OcCTOopoKHO: MEUH, KOTbs, TOMOPHI U IPYTHe MPeAMEThI-UMHUTAIINH
XOJIOJTHOTO OPY KHSI M3TOTOBJICHBI U3 XKelle3a U UMEIOT OOJIBIIION Bec.
PaccuntbiBaiite cBom cuibl. [Ipy KOHTakTe C TEIOM MOXET OBITh
00JIBHO.

HIUT

3anpemaercsi: Aenarth IMIATOM pPE3KHE JIBUKEHHUS, pa3MaxuBarh,
yAapsATh APYTUX TOCETHTENeH, OMTh MO CTeHaM, MeOenu W JPyTUM
npeaMeram, OUTh IO CTEKIIAM M 3epKaJlaM.

KOJIBYYTI'A, KOH® _H | 3anpemaercs: 6pocaTh Ha I0J, pa3MaxHBaTh, OUTh MO CTEKIAM H

bAPMUIIA 3epkasiaM, OpocaTh B JIpYIMX IIOCETHUTENeH, TOJHOCUTh K

AIEKTPONPUOOpaM.

OcTOpO:KHO: KONBUYTa, KOi( U 6apMHIla H3TOTOBIEHBI U3 CTAIBHBIX
KOJIell, KOTOpble MOTYT MOBPEIUTh OACKIY, IMOollapanaTh/3alleMHUTh
KOXYy,  JIEpHYTb  BOJIOCBI  IIpM  HaJCBaHUMU. Hanesaiite
KOJIbYYTYy/0apMHITy TTIOBEPX CIEIHAIBHBIX py0Oax.




HITEM

3anpemaercsi: OpocaTh Ha TOJI, pa3MaxuBaTh, OUTh MO CTEKIAM H
3epkanaMm, OpocaTb B JAPYTUX TIOCETHTENEH, MOJAHOCUTh K
ANEKTPONPUOOpaM.

OCTOpPOXKHO: 1LIJIEM H3rOTOBJIEH M3 CTANBHBIX IUJIACTHH, KOTOpbHIE
MOTYT TOBPEAMTH OJCKIY, MOLApanarh/3allleMUTh KOXY, AEPHYTbH
BOJIOCHI Tpy HajeBaHuu. Hajxemaiite nuieM MoBEPX CIELHATBbHBIX
noaunuieMHUKoB. llnem yxymmaer 0030p.

Tonor U JPYI'HE
IIPE/IMETbBI-

3anpemaercsi: JeIaTh TOIMOPOM pPE3KHUE JBUKEHHS, pa3MaxuBaTh,
YAApATH/KOJOTh JIPYTUX MOCETUTeNed, OUTh MO CTeHaM, MeOenu U

HUMUTAILIUU JIpyTUM TpeaMeram, OuTh MO CTEKIIAM U 3epKajlaM, MTOJHOCUTH TOTIOP

XOJIO/IHOI O OPYKUA K 3JIeKTponpudopam.
OcTopoHO: MeuM, KOIMbs, TONMOPHI U IPYIHe NPeAMEThI-UMUTALUN
XOJIOAHOI'O OpPY’KUsl U3TOTOBJIEHBI U3 XKeJe3a U UMEIOT O0JIbILION Bec.
PaccuutbiBaiite cBom cuiibl. IIpy KOHTakTe C TEIOM MOXKET OBITH
00JIBHO.

CTAPUHHBIE 3anpemaercsi: pBaTh U yMBIIUIEHHO OPTUTh

KOCTIOMbI

BHUMAHMUME: JOCIIEXH, IIUTBI WU ITPEAMETBI-UMHUTALIMA XOJIOAHOI'O OPYXHA
M3rOTOBJIEHBI M3 CTAJIM, MMEIOT BOJIbIIOM BEC, CKOBBIBAIOT JIBUXXEHNS,
YMEHBIIAIOT OBb30OP. BYJBTE BHUMATEJIbHBI, OCTOPOXHbBI M AKKYPATHBDI
CMOTPUTE 1101 HOI' 11 11O CTOPOHAM.

4, USMEHEHMUE ITPABWJI ITOCEIEHUA NTHTEPAKTUBHOI'O MVY3EA
«CY3JJAJIbCKASA IPYXUHA»

4.1.  Hannsie [IpaBuna moryT usmensteeas UCITOJIHUTEJIEM B oHOCTOpOHHEM TIOPSIJIKE.

PykxoBoaurens

NuTepakTuBHOrO My3es «Cy3aanbckas JpyKUHa»
UII ITogropnas Enena AsekcanapoBHa [Hoaropnas E.A.




PykoBoauTens
NurtepaktuBHOro My3es «Cy3nanbckas ApyKHUHA
UII Ioaropuas Enena AnexcanapoBHa [Toaropnas E.A.

Ipunoxcenue Nel k Ilyoruunoti Ogepme

06 okazanuu Yciye no noceujenuro

u npedocmasienue npouux ycaye na meppumopuu UI1 Ilooeopnas E.A.
(Mrmepaxmuenwiti myzeti « Cy30anbCKasi OPYHCUHAY) PACROIIONCEHHBII NO A0pecy:
600000 e. Braoumup, ya. Oxmsabpvckas, 0. 2

Ymeepoicoeno
UII Iloocoprnas Enena Anexcanoposna

26 nosopa 2021 2., o. Braoumup

INPABUJIA ITOBEJIEHU S
B UHTEPAKTUBHOM MY3EE «CY3JIAJIBCKASA APYKUHA»

« KOJIBYYT'U, MEUU, HIUTHBI, KOIIbA, OAEXAY HYXKHO TPOI'ATh, MEPUTH, ®OTOI'PAOMPOBATLHCA

* YTOBbI JIVUILE ITOHATD BbIT U ITOBCEAHEBHVYIO XXM3Hb JPY>KMMHHUKOB OCMOTPUTE SKCITO3ULIHIO,
[IPOUYUTAUTE OIIMCAHUE K SKCIIOHATAM

+ ®OTOI'PA®UPYUTE U ®OTOIPAGUPYUTECH. PASMEIIAWTE B COLICETAX. JEJUTECH C JIPY3bSIMU U
3HAKOMBIMU. I[TYCTBh OTO BYAYT OJIHU U3 JIVUIINX ®OTO

« BYJIbTE BEXJIMBBI C IPYTUMU IIOCETUTEJISIMU-UCCJIEJOBATEJISIMU. HE MEIIAWTE JIPYTUM

B UHTEPAKTUBHOM MY3EE «CY3JAJIBCKASA APYKHUHA» 3AIIPEINAETCA

* OAEXIY U OPYXXUE MAHEKEHOB, OPYXXUWE 1 UHTEPBEPHOE O®OPMIJIEHUE, PACITIOJIOXKEHHOE HA
CTEHAX CHUMATH C MAHEKEHOB U1 CTEH 3AITPEHIEHO!

* TOJIKATBCA U BEI'ATH T10 3AJIAM

+« HAHOCHUTD YJIAPHI TIO CTEKJIAM U 3EPKAJIAM. OHU MOT'YT PA3BUTHCS U TIOPAHUTH BAC

* VCTPAUBATDH TYPHUPHI U PABMAXMBATH MEYAMMU, KOITbAMU U IPYTUMU UMUTALIAMUNU
XOJIOAHOT'O OPYXUA

* YMBILIJIEHHO JIOMATD U TTOPTUTH BDKCIIOHATBI

* HAXOJUTHCA B HETPE3BOM COCTOAHUUN. TPUHOCHUTH U PACITMBATH CITMPTHBIE HATIUTKU.
TTPUHUMATD ITIUILLY.

* KYPEHUE MEITAET OKPYXXAOIIKVM U 3ATIPEILIEHO HA BCEN TEPPUTOPUUN MY3ES

* [IPUHOCHTHL B3PBIBOOITACHBIE, OTHEOITACHBIE, IETKOBOCITJIAMEHAIOUIUECS ITPEJAMETHI,
OTPABJIAIOIIME 1 EAIKUE BEHIECTBA, OTHECTPEJIbHOE OPYXXUE, KOJIOUIUE U PEXYIIUE
[MPEAMETbI

* [IPUHOCHUTSH IMTPEJAMETEHI, 3ATPA3HSAIOIIME ITIOMEIIEHUE MVY3EA 1 OAEXY [TOCETUTEJIEN

* [IPUHOCHUTH U TTPUBOAUTD B HEHTP )KUBOTHBIX

I Jloporue poautenu, Bocnutarenu, negaroru! Cnenure 3a ceoumu netbmu! B memsx nx

0€30MacHOCTH He J0MyCKaiTe HapylIeHUH MpaBuJj MOBEJACHNS B MHTEPaKTUBHOM My3ee!

I' B nensax obecrieueHus: 0€30MacHOCTH MOceTUTENed AJIMUHUCTpAIM HHTEPAKTUBHOTO My3est
«Cy3nanbckas Apy>KUHa» OCTaBIIsIeT 3a cO00i MpaBo MONPOCUTh NOKUHYTH My3el i, rpyoo
Hapymaromux Hactosume [IpaBuna

BHUMAHMUE! Jletn no 14 ner gonyckarTcs B UHTEPAKTUBHBIN MY3€H TOJIIBKO B CONPOBOKICHUU
B3pOCibIX. MICKIItOUeHHE COCTaBIAIOT CIIELUAIBHBIE IIPOIPAMMBI.

PykoBoauTens
NurtepaktuBHOro My3es «Cy3nanbckas IpyKHUHA)
UII Ioaropuasa Enena AnexcanapoBHa [Tonropuas E.A.




